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Login to your Online Banking service and under the “Maintenance” tab select “ Setup Security Options”

Register for SMS One Time Password (SMS OTP) via  
Online Banking



Step 2

Click on “Request” to 
register your mobile phone 
to receive SMS OTP.
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Select “Request” to register your mobile phone to receive SMS OTP.
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Click on the “Request” 
button to proceed.

Mobile number already 
displayed.

•	 If your mobile number is already getting displayed in the list, select “Request”. Go to Step 6
•	 If your mobile number is not displayed then select “Contact Details” to enter or update your mobile number. Go to Step 4
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Click “Contact Details” to 
enter your mobile number.

Select “Contact Details” to update your mobile number and other displayed fields on the page for e.g. your home phone number, email 
address etc.
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Enter or update your 
mobile number here.

Select “Mobile” from the drop down box and update/enter your mobile number. Click on “Update” to continue. 

Select “Mobile” from the 
drop down box.

Click on “Update” to 
continue.
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This is your confirmation screen, click “OK” to complete the process.

Click “OK” to continue.
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Your registration is now complete and you can now use SMS One Time Passwords. 


