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We’re ready to help you
1300 364 400  |  www.gcmutual.bank
It’s your bank, because you own it.



4

1 2

3
In the ‘Your Details’ section, G&C Mutual 
Bank’s BSB number (659-000) will be 
prefilled.

Visit https://gpm.convera.com/au/
AU/02193-FI to begin your secure inward 
telegraphic transfer.

Use the drop down menu to select 
the country you will receive the money 
from2.

Enter the amount and currency and 
select the quote button.

2. Not all countries will appear in the drop-down menu due to restrictions Convera have applied. If you cannot see the country 
where you would like to receive money from, please call us on 1300 364 400, or email us at info@gcmutual.bank.

1. Funds are usually received by the beneficiary’s bank in 2 to 3 business days, however, there may be a delay in the beneficiary bank 
allocating funds to the beneficiary account. There is no delivery guarantee. Some currencies may take longer than others to process.
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Enter your Account Number – the 
account the funds will be credited to, or 
Alt Reference Number - if you would like 
the credit to go into a specific account.
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Complete the rest of the your details.

Next, complete the details of the person 
who is sending you the payment.

Tick the Privacy Policy checkbox and 
select ‘Submit’.
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Once you have completed the form, 
payment instructions will be sent to your 
nominated email address. To complete 
your transaction, you will need to forward 
the payment instructions to the remitting 
bank or person who will complete the 
transfer.

Payment Instruction

Forward the Payment Instructions to the  
person sending the funds. Transfer the 

funds to the nominated account using the 
payment  details below 

Review the Checklist If possible, email the bank’s 
remittance advice with Payment 

Reference to

Need Help 
Email at:

Convera has been appointed by

to facilitate this transaction. When the payment is received and processed, it will be forwarded to

the account of

Checklist
Payment reference shown above is included

Beneficiary name remains

Currency is

For local domestic transfers please use Account Number 
and Routing Number only.

For international transfers please use additional account 
details as required by your bank.

Do not deposit cash
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Payment Reference:

Currency and Amount:

Beneficiary Name:

Bank Routing Number:

Beneficiary Account:

Beneficiary Address:

GBP

CitibankBank name:

CITIGB2LBank SWIFT:

Citigroup Centre, 33 Canada Square, London E14 5LB, United KingdomBank Address:

G&C Mutual Bank

Sally Smith

G and C MUTUAL BANK

GBP
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